Terms and Conditions
Effective Date: April 2,2026
Company Name: DLR Inc dba. Continental Cleaners
Location: Colorado, United States
Website: Continentalcleans.com
1. Acceptance of Terms
By using our website or scheduling services with Continental Cleaners, you agree to these Terms and Conditions.
2. Services Provided
We provide:
· Dry cleaning services
· Laundry services
· Pickup and delivery service
All services are subject to availability and scheduling.
3. Pickup and Delivery
· Customers are responsible for providing accurate pickup and delivery information.
· We will make reasonable efforts to meet scheduled times but do not guarantee exact delivery times.
· Access to the pickup/drop-off location must be safe and accessible.
4. Garment Care & Liability
· We will use reasonable care in handling all garments.
· Items left in pockets are the customer’s responsibility.
· We are not responsible for damage due to:
· Normal wear and tear
· Manufacturer defects
· Improper labeling or care instructions
· Any claims for damaged or lost items must be reported within 7 days of delivery.
5. Lost or Damaged Items
Liability for lost or damaged items will be limited to:
· The fair market value of the item, taking into account depreciation

6. Missed Pickups or Deliveries
· If we cannot complete a scheduled pickup or delivery due to customer unavailability or access issues, rescheduling may be required.
· Repeated missed appointments may result in service refusal or additional costs
7. Payment Terms
· Payment is collected at time of completion of order.
· Late or unpaid balances may result in suspension of service.
8. Website Use
You agree not to:
· Use the website for unlawful purposes
· Attempt to disrupt or damage the website
9. Disclaimer of Warranties
Services and website are provided “as is” without warranties of any kind.
10. Limitation of Liability
To the fullest extent permitted by law, Continental Cleansers is not liable for:
· Indirect or incidental damages
· Delays due to weather, traffic, or unforeseen circumstances
11. Termination of Service
We reserve the right to refuse or terminate service at our discretion.
12. Governing Law
These Terms are governed by the laws of the State of Colorado.
13. Changes to Terms
We may update these Terms at any time. Changes will be posted on this page.
14. Contact Information
For questions, contact:
Continental Cleaners
5066 S Wadsworth Way #133, Littleton 80123
dlrrosen@gmail.com
303-324-8496

